MUSTERI MEMNUNIYETI YONETIMI
CUSTOMER SATISFACTION MANAGEMENT

POSETSAN AMBALAJ SANAYI VE TICARET A.S.

kurulusunun,
Company,

* CEPTUOUKAT

Cerkezkdy Organize Sanayi Bolgesi Ismet Pasa Mah. 5. Sok. 5 A
Kapakli / Tekirdag / Tiirkiye

adresinde,
at address,

BASKILI KAGIT VE LAMINELI COK KATLI TORBALARIN, BASKILI VE BASKISIZ
KAGIT TORBALARIN, ALUMINYUM FOLYO, PLASTIK FILM VE EKSTRUZYON KAPLI
COK KATLI ESNEK AMBALAJ, BASKILI KARTON, ALIMINYUM FOLYO, PLASTIK FiLM

VE EKSTRUZYON KAPLI COK KATLI LIKIT AMBALAJ MALZEMELERININ URETIMI
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PRODUCTION OF PRINTED PAPER AND LAMINATED MULTI-FLOOR BAGS, PRINTED AND NON-
PRINTED PAPER BAGS, ALUMINIUM FOIL, PLASTIC FILM AND EXTRUSION COATED
MULTI-FOLDED LIQUID PACKING MATERIALS

kapsaminda,
at scope,

miisteri memnuniyeti yonetim sistemi yiiriirliige koydugu;
perform the customer satisfaction management system;

1SO 10002: 2018

standart taleplerinin yerine getirildigi belirlenmistir.
the complete of the standard was determined.

CERTIFICATE

X

ik Yayin Tarihi / Date First Registered  : 14.01.2019
Yeniden Bel. Tarihi / Re-certificat ion Date :08.01.2025
Yayn Tarihi / Date Certificate Issued :09.01.2026
Gegerlilik Periyodu / Period of Registration 11/ Ye
Gegerlilik Tarihi ~ / Date Certificate Expir
Sertifika Numaras: / Certificate No 12702/08

Onay:
Approved By:

SERTIFIKA

Bu sertifdamn gegerlilife, yida en az bir kez yapilacak pozetim denetiminin ba anh gegmesine baghdir.
Tha Validity of this cerfificate, subject fo suocessiiul completion of surveiiiance andit which will fake place at isast once a year

ASB Uluslararas: Belgelendirme Gozetim Denetim ve EQitim Hiz, Ltd. S8, / AS8 International Certification Surveiitance, Auditing and Training Services Lid. Company
Tathsy Mh. Akif Inan Sk, Sevim Residance No:16 Daire:13 Kat:06 Umnraniye - Istanbul / TURKIYE Tel; 490 216 526 1004 Fax: +90 216 526 30 91 e-mail: bilgi@asbeert.com
Bu sertifika, kurulu un ASB'nin antkanna uyduiiu siirece gogerlidir. Sertifikanin durumu www.asbosr.com.tr adresindan kontrol ediebisir
The Vaalidity shall rerain i force as long as the corporation folows instructions of ASE. Certificates status can be chacked & www.asboert.com.iv

v

o i T

Th T S AT . 4G TR

= T



